
Our Offer to You
TRANSFORM YOUR REVENUE CYCLE

Decrease Denials by up to 30% in Under 60 Days

50%15%
Increase in Revenue Per Visit Lower Costs than In-House

Expert Medical Billing provides complete Revenue Cycle Management 
solutions to healthcare providers that allows our business partners to gain 
back their patience and help more patients. 

Expert Medical Billing is distinctly quali!ed to lead clients, partners and 
customers on a growth path in a climate of changing industry standards 
and costs. We facilitate the best strategic results of our clients that are cus-
tomized to suit them with real-time analytics and with the help of an expert 
team with a distinct breadth of experience.

Our business is responsible for Revenue Cycle Management with signi!-
cantly reduced cost and industry-leading compliance levels. We focus on 
strategy, innovation, technology and performance for a competitive edge.

About Us



Our Services

Our robust applications and the services are integrated with every client’s day-to-
day operations, working in tandem to provide highest quality medical care to pa-
tients. Numerous case studies and client records display elevated revenue cycle 
performance and sustainable improvement.

ALL-IN-ONE REVENUE CYCLE MANAGEMENT

OUR SERVICES COVER ALL ASPECTS OF REVENUE CYCLE MANAGEMENT:

Charge Entry

Submission

Rejection

Payment Posting

Denial Management

Payer Setup

Collection

Revenue

Eligibility Veri!cation

Patient Statement

Reports

Problem Solving

Dr. Tarek Shahbandar
As a double board-certi!ed Physician with over 20+ years 
of practice ownership, Dr. Shahbandar understands the 
back-o"ce pain points that medical providers face on a daily 
basis and wants to solve common problems in the industry.

20+ Years Experience

Demographics Entry
Entering new patient demographic information into the practice management system (PMS).

• Patient & Subscriber Name and Date of Birth 
• Member Mailing Address
• Insurance Carrier and Plan Details
• Member ID Card Details, etc.

Service Information
IN-DEPTH INFORMATION FOR EACH OF OUR SERVICES



Charge Posting & Scrubbing
Entering and verifying hospital/o"ce charges to PMS before submission.

• Entering CPT & Diagnosis Codes
• Entering Modi!ers and POS. 
• Capture Provider Info Such as Performing, Billing & Rendering Providers.

Eligibility & Bene!ts
Verifying patient eligibility and bene!ts with insurance.

• Checking the Active insurance details.
• Verifying the eligibility and bene!t with primary and secondary insurance.
• Fixing the correct payer details to the respective DOS.

Submission & Clearinghouse Rejections
Submitting the claims within TAT and working on Clearinghouge level 1 & 2 rejections on time.

• Electronic and paper claim submissions
• Resolving the returned rejections on daily basis
• Fixing errors for mass rejections
• Con!rming that the insurance accepts the claims

Payment Posting
Posting insurance and patient payments to EMR.

• Reconciling the Electronic payments.
• Batching the insurance payments
• Entering check payments both insurance and patient payments to the system
• Auditing for unsure remittance and make sure no unapplied payment pending

Denial Management
Work on denied claims, correcting and re-submitting to the insurance.

• Seperating the denials and having a track
• Addressing the denials and taking necessary action on time to get it paid
• Reducing the denial percentage
• Ensuring the payment #ow and reduce the cost of defects

AR Calling
Calling to the insurance to verify the eligibility and clarifying the denials.
     
• Getting claims status from the on-website insurance
• Clarifying the actual denial concepts and !nding the solutions
• Finding appeal addresses information for further process



Improve Your Revenue
HOW DOES IT WORK?

1 Consultation & Screening 2 Complimentary Audit

3 Service Begins 4 Adapt as Needed

If we are a good !t, a member of 
our team will schedule a call with 
you to discuss how we can tailor 

our service to your practice.

We will then dedicate a team to 
audit your current Revenue Cycle 

Management process and develop 
data-driven recommendations.

That same team of specialists then 
turns those recommendations 
into real, quanti!able results.

Our lean structure and agile meth-
odology allows us to forecast, 
adapt and report as needed to 

constantly improve our services.

2.9%3.4%3.9%

Transparent Pricing

$0-$50K
Monthly*

$50-$100K
Monthly*

$100K+
Monthly*

*MONTHLY COLLECTIONS
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Jacqueline Bork | Director of Operations
Email: jacqueline@expertmb.co

Direct Number: +1 219 718-3282
Fax Number: +1 219 472-0944

Website: www.expertmb.co

Contact Information

Case Studies


